2YMBAZH NAPOXHZ YNHPEZIQN EAEYOEPOENAITEAMATIQN
THAEIATPIKHZ / THAEMETPIAZ MAPAMETPQN YTEIAZ

2tnv Ndarpa onuepa [ Huepounvia déppag Emmkoivwviag] eueic TTou utroypd@ouue TV TTapouca

1. H eTaipeia pe Tnv emwvupia «ZYNAPOMHTIKEZ YIMHPEZIEXZ ®PONTIAAZ YIEIAZ KAI
THAEIATPIKHZ IKE - CAREPOI » (A®M 802445256, AOY MATPQN), n
otroia €dpevel oTo Martpa Boton 12-14, E-MAIL info@carepoi.com, Kal eKTTPOCWTTEITAI VOIUQ

TNV UTToypa®n Kal KatdpTion TnNG TTapoucag atrd Tnv XapaAauTria MNuAapivou

2. O/H IATPOZ :

AnAwBévTta aToixeia otn Pépua Emmikovwviag

OUMQWVOUHE KAl OUVATTOdEXOUAOTE Ta akOAouBa:



1. OPIZMOI

O1 Aé€eig 1 ouvduaauoi AéEewv TTOU XPNOIPOTTOIOUVTAl GTNV

TTapouaa, Ba £xouv To vonua TTOU TOug aTTOdIOETAI AVTIOTOIXA

TTAPAKATW:
1. CAREPOI
n mPWTN ouppBaAAOpEvD, TAapOoxX0g TOU

THAEMIKOINQNIAKOY ZYZTHMATOZ TELECARE.

2. IATPOZ

0 0eUTEPOG TUUBAAAOUEVOG, ETTOYYEANATIOG IATPOG.

3. XPHITEZ
ol xproteg Twv YIMHPEZION ®PONTIAAZ YTEIAY diapécou
Tou cuoTrjuatog TELECARE.

4. 2YZTHMA TELECARE
T0 0oUOTNUO TIAPOXNG TWV NAEKTPOVIKWYV  UTTNPECIWV
TNAEIATPIKAG KAl GPOVTIOOG UYEIAG TTOU TTapEXoVTal dIAaPETOU
NG dIadikTuaknG TAaTtpopuag https://www.telecare.gr
KaBWwg Kal SIaPECOU TWV  UTTEPKEIUEVWY Kal UTTOKEIPMEVWV
auTou TreploXwv (subdomains), To oUvVoAO Tou NAEKTPOVIKOU
€COTTAIOUOU, TOUuG TnAgiaTpikoUg aTaBUOUG POI, ToU

AoyiopIKOU, Twv  TeEXVIKWV  OlaTagewy, MeBOdWV  Kal
TEXVOYVWOIag TTou €xel aTn dIGBean Tng kai oTov APECO
éAeyxd ™G n CAREPOI, Trpokelyévou va Trapéxel mnv

YMHPEZIA / EZ.

5. NMAPAMETPOI YTEIAX
MapdpueTpol, Bloonuara, dedopuéva, TTANPOPOPIEG OI OTTOoIEG

agopouv oTnv Kardotaon TngG uyeiag Tou XPHXTH.

6. MAAIZIO AZDAAEIAX

Ta 6pla péoa OTa OTTOIA, O HETPAOCEIS TWV TIHWV TwV
MAPAMETPQN YTEIAZ, kaBopifouv Tnv KaTtdoTaon uyeiag n
omroia &ev amraitei dueon Tapoxn 1aTpIKAG Bondeiag,

gpoéoov TETOIEG TTaPAUETPOI HITOpPOUV va
mpoodiopichoulv.
7. IATPIKH ZYNEAPIA

O1 aAnAemdpdoeig PETAEU €vOg 1aTpoU Kal evog acBevoug/
XPNOTN TOU CUCTAUATOG PE OKOTTO TNV TTAPOXT BIOYVWOTIKWY 1
BepatreuTikwv CUupPBoUuAWv dlapéoou BIVIEOOUVOOOU WE TNV

xprion ¢ TAat@oépuag telecare.gr.

8. YMNHPEZIEZ IATPOY

O1 utmnpeoieg THAEIATPIKHE ka1 ®PONTIAAZ YTEIAZ Tig
otroieg Ba mpooépel otov XPHZTH o IATPOZ yia Aoyapiacuo
g CAREPOI diapéoou IATPIKHZ LYNEAPIAY trpayuatikou

Xpovou pe XPHZTH epooov emmAeyei atmd auTov.

9. AMEZEZ IATPIKEZ OAHlIEZ

ol 10TPIKEG 0dNYieG-OUPPBOUAEG o1 oTToieg Ba TTpéTrel va doBouv
oto XPHZTH, yia va avrigetwmabei 10 TPORANUa  Tou
XPHZTH.

10. SMS AITHMATOZX

H eidotroinon tou IATPOY amé 1o 2YZITHMA yia AITHMA
IATPIKHZ XYNEAPIAY. Z¢e TepimmTwon aimuatog atmmd KATToIlov
XPHZTH o IATPOZ AauBdavel SMS, TTpOKEINEVOU VO TTAPEXE! TIG
YMHPEZIEX IATPOY ot10o XPHXETH
ZYZTHMATOZ. Ztnv TrepimTwan 1Tou o 1aTpdg dev dieCayel Tn

dlauécou  TOU

ouvodo yia Tpelg (3) popég ammoBaAAeTal atrd To GUCTNA.

11. ANOZHMIQZH IATPOY
H atmrolnuiwon avd IATPIKH ZYNEAPIA didpkeiag 20 AeTrTwv
TTOU €xel oupewvnBei pe Tov ekdoTote IATPO. H ETAIPEIA
uttoxpeoUTal va kataBdAer AMOIBH-AMNOZHMIQZH 6tav o
IATPOZ oMlokAnpwoel Tnv IATPIKH XYNEAPIA. O 1a1pdg
€€oual0d0TEl TNV €TAIpIO OTTWG EICTTPATTEI ETT OVOUATI TOU TNV
auoIfnA ato 1o xproTn. To Uwog Tng atrolnuiwong avd 20 AeTrTa
(4 600 cival autd) YINHPEZIAZ pntd opileTtal eAcUBepa atrd Tov
KGBe eAeuBepoetrayyeAuaria, pe €Adxioto 6plo auté Twv 10
eupw (10,00€).
1. HETAIPEIA avalauBavel Tnv UTToxpéwon va EITTPAEE! Kal
va kataBdAer atov IATPO tnv AMOZHMIQZH IATPQY yia
T0 oUvodo Twv IATPIKON ZYNEAPIQN, o6mwg autd
KaTaypagng Twv

TTPOKUTITEI amo apxeio

TTpayuatotroifeicwy  ouvedpiwyv (system log-files). Ta
dlaxelpioTika  €§oda Tng xpriong Tou XYETHMATOZ
Bapuvouv Tov acBevr Kal TTPOOTIBETAI OTO YEVIKO GUVOAO
NG auoIPAG YIa KGBe cuvedpia.

2. Mg Bdon 10 apxeEio KATAypaPnS TwWV TTPAYUATOTTOIBEICWY
ouvedplwv TTou aTTooTEANETAI KABE 15 ) 30 NUEPES aTTO TNV
ETAIPEIA otov IATPO, n ETAIPEIA «kataBdAer Tnv
AMOZHMIQZH IATPOY péoa o€ TTEVTE PYACIPES NUEPES
ammd TNV AamooToAR Tou w¢ dvw apxeiou. XT0 avwTépw
0006 TTEpIAapBAavovTal OAEG Ol VOUIPES TTOPOKPATATEIG Kal
@opol. O IATPOZ €kdidel TO OXETIKO VOUIUO POPOAOYIKO
TTAPACTATIKO YA TO TTO0O TNG ANOIRHG Tou avd ouvedpia Kal
AUECWG PETA OTTO AUTH KAl TO OTTOOTEAAEI OTA SNAwUEVA

OTOIXEia ETTIKOIVWVIOG TOU KABE TTEAATN.



2. ANTIKEIMENO

Me tnv TTapouca o IATPOX avaAapfdver Tnv utroxpéwaon va
mapéxel emtuxwg tnv YMNHPEZIA oto XPHETH olppwva pe
TOoUug 6poug Tng Trapoucag kair n ETAIPEIA va mrapéxel Tnv
atrautoUpevn UNIKOTEXVIKA uTrodoury (ouotnua TELECARE)
woTe va utrooTnpigetal amrpéokotta n YMNHPEZIA tou IATPOY.
O IATPOZ avaAauBdavel duvauel auppBaong pe Tnv CAREPOI
Kal JE TOUG Opoug TnG TTapoucag va trapéxel Tig YIMHPEZIEX
IATPOY oto ZYNAPOMHTH évavti armrolnuiwong tnv otroia
AapBavel atrod Tov TeAATn péow Tng ETAIPEIAL.

ToviCetal pntd 611 o IATPOZ @éper Tnv €uBOvN yia Tnv opbn
oie€aywyy g IATPIKHZ ZXYNEAPIAY koBwg kai Twv
arroteAecpdrwy autig. H ETAIPEIA trapéxel Ta TeXVOAOYIKA

Méoa Kal TIG HEBABOUG yIa TNV DIEKTTEPAIWAN QUTHAG.

3. YNIOXPEQZEIX THZ ETAIPEIAZ

H ETAIPEIA avaAapBaver:

3.1.  Na mapéxel TNV TNAETTIKOIVWVIOKK/ TEXVOAOYIKN BAon Tng
YMNHPEZIAZ otov IATPO kai tov XPHZTH. lMpog 10 OKOTIO

auTo gyyudral OTI:

a. n YMHPEZIA Tmopéxetal oUgewva pe Ta diebvn
TTPOTUTIA.
B. T EYAIZOHTA AEAOMENA Twv ZYNAPOMHTQN 6a

TTpooTaTeEUOVTAl OTTWG O VOUOG opilel Kal TTpocacn o€ autd Ba
£€XOUV POVO 6001 0 VOPOG eTITPETTEI Kal 6001 0 XPHETHZ éxel
PNTWG Kal eyypaews £€0uaIodoTATEL.

Y. Ba mapéxel otov IATPO 11pécacn oTo KatdAAnAo AoyiopiKo
yia va éxel duean kal ac@aAl ZYNEAPIA kai rpdéofacn oTo
ZYZTHMA kai otov IATPIKO ®AKEAO Tou XPHXTH.

0. Ba mapéxel atov IATPO TeXVIKA UTTOOTAPIEN.

3.2. Na Tmpoogépel atov IATPO kai tov XPHXZTH Ttnv
YMHPEZIA cuvexwg Kal adIOAEITTTWG KAl VO TOUG EVNUEPWVEI
otav yia Adyoug TeXVIKOUG ] GAAoug Ba TTpETTEl va OIAKOWEI Kal
yla TT0G0 XpoVvIKO didoTnua Tnv Trapoxr tng YMNHPEZIAZ. Pnta
ToviCeTar 6T €dv  umdpel dIAKOTI OTnV  TTapoxi TNng
YMHPEZIAZ, o IATPOX 0&ev dikaiouTal
atrodnuiwong r dAAng agiwaong.

OTTOI0dNTTOTE

3.4 H ETAIPEIA pmropei va mpofaivel katd Tn kpion NG o€
mpoBoAl NG YMHPEZIAZ r/kai emAeypévwv IATPQON o1o
o1adiktuo (WWW) kai Ta M.M.E €vTuTra Kal NAEKTPOVIKA KAl JE
TOV TPOTTO TTOU N idIa €TTIAéyEl OTO XPOvo TTou eTIAéyel. EAv o
IATPOZ emBupei va TTpofei oe TmpoBoAn Tng YTMHPEZIAZ,
JTTOpEl va 1O TTPAgel e OIKEG TOUu BATTAVEG, £QOCOV OUWG O

TPOTTOG TTPOoROANG eykpiBei atrd Tnv ETAIPEIA.

4. YNIOXPEQZEIZ IATPOY

4.1. O IATPOZ
utroxpeoUtal va Trapéxel oto XPHXTH T1ig YIMHPEXIEZ

€QPOOOV  ATTOBEXETAI  €va  aiTnua,
IATPOY , va ekdidel Ta KATAAANAQ POPOAOYIKE TTAPACTATIKA
Kal va apeiBetal péow tng ETAIPEIAL.

4.2. Kara tnv mapoxi twv YMHPEZIOQN, o IATPOZ
OeopelETal ATTO TOUG KAVOVEG TNG ETTICTAKNG KAl TNG TEXVNG
TOU 1aTPIKOU AEITOUPYNMATOG KAl TIG OXETIKEG DIATALEIS TNG
EBvikAg ka1 EupwTraikrg Nopobeaiag.

4.3. O IATPOZ dnAwvel kal 0 XPHZTHE avayvwpilel 611 TO
AITHMA tou XPHZTH yia tnv YMHPEZIA éyive petd ammo
peooAaBnon tng ETAIPEIAX kai Tn pnt ouvaiveon Tou
XPHXZTH. Qg ek ToUuTOU aTTayOopeUETAl OTTOIOBNATIOTE GAAN
emagn IATPOY — XPHXZTH pe okomd tnv utrooTthpi§n Tou
AITAPATOG  TTAPOXA
ZYZTHMATOZ.

UTTNPECIWYV  Uyeiag  €KTOG  Tou
44. O IATPOZ dnAwvel kai 0 XPHETHZ avayvwpidel 611 n
eubuvn yia Tnv IATPIKH ZYNEAPIA kai To aTToTéEAEOUA QUTHG
IATPO. H

TTAPEXOPEVWYV UTTNPECIWY Bapuvel OTTOKAEIOTIKA TOV 10TPO

avAkel oTOV €ublvn vyia Tnv Tapoxn Twv
oUppwva pe TRV didtagn Tou dpbpou 6 § 4 Tou vépou
7686/2025 — ®EK 1083/B/10-3-2025. H ETAIPEIA Trapéxel
ATTOKAEIOTIKA Ta TEXVOAOYIKA péoa Kkal TIg ueBddoUG yia Tnv

SleKTTEPAiWaN QUTAG.

4.5. H xard eEakoAouBnon un amokpion oe AITHMA
XpNoTn Tou éxel emPBePaiwBdei Kal TTPOTTANPWOEI, €MIPEPEI

TTOIVI] ATTOKAEIGHOU.

4.6. O IATPOX avayvwpilel 611 pnTd otrayopeUeTal n
otroladnToTe Xpéwon Tou XPHXTH kaB’ otroiovdnroTe T1poTT0
mépav Tng AMOZHMIQEHZ IATPQOY 110U 80 AapBdvel a1md TRV
ETAIPEIA.

4.7. O IATPOZ €xel Tnv utroxpéwaon va eI00TTOIEl APéCTWS TV
ETAIPEIA ocUugwva pe Tov TPOTTO TTOU TOU €XEl UTTOdEIXOEl
(TnAe@wvikd fi/kal mail), og TepiTITwon eopaipévng die§aywyng
™S ZYNEAPIAZ A aoTtoyxiag Tou ZYZTHMATOZ.

4.8. O IATPOZ ogeilel va yvwoTOTIOIE AUECO GUPPWVA UE
TOV TPOTTO TTOU Tou éxel uttodelxBei atrd Tnv CAREPOI 10 véo
TNAEQWVIKO apIBuo eTTiKoIVwviag OIKG ToU ) TwV TTPOCWTTWV
TTOU KOTA SAAWGH Tou €I00TTOIOUVTAI, G€ TTEPITITWON AAAAYAS

TWV €00 ONAOUPEVWV TNAEPWVIKWV OPIOUWV.

4.9. O IATPOZ ogeikel va tTnpei TIg pubuioeig Tou KQAIKA,
Tou KANONIZEMOY AZOAAEIAY kai Twv dioTdgewv ToU
VvOUOU TTOU apOopOoUV aTNV ACKNGT TNG IATPIKAG ETTIOCTAMNG KAl
TEXVNG  Kal EYAIZOHTQN

NPOZQMIKON AEAOMENQN.

otV TIpPOOTACIa  TWV

O IATPOZ AHAQNEI OTI ENHMEPQOHKE NMAHPQZ TIA



TA NAPANANQ KAI MAPEXEI PHTQX ANEKKAHTQZX KAl
ANEMI®YAAKTQZ TH ZYNAINEZH TOY.

5. AIAPKEIA 1ZXYOZ

5.1. H mapoloa cupgwveital wg oluBacn evog £Toug, TToU
apxiel amd TNV nuepopnvia UTTOYPA®AG TNG Kal  Afyel
OTTOTEDNTTOTE ME KATAYYEAIQ OTTOIOUOATIOTE ATTO TA MEPN. ZE
TEPITITWON WN  KaTayyeAiag uTrdpyel autépartn 100xpovn
avaveéwaon.

5.2. H ETAIPEIA dkaioUtal va katayyeilel Tnv TTapoluoa
OTTOTEDNTTOTE XWPIG £yypagn evnNUEPWON €AV TTAPARIGGTOUV Ol
6poI TNG TTapoUoag A JE OTTOIOVONTTOTE TPOTTO AVAYVWPICTEI OTI
Biyovral etaipikd cup@épovia ¢ 1 n YMHPEZIA T1ou
mapéxetal amd Tov IATPO &ev avramokpiveral ota Olebvh
TTPOTUTTA.

5.3. H mapouca AUetal autodikaiwg €dv yia OTTOIOOATIOTE
Aoyo TTepIEABel eyypdowe yvwaoToTroinon otnv ETAIPEIA atré
Tov IATPO 0611 éxe1 diakoTTei N HETAEU TOUG OXEDT.

5.4. H mapouca AUsTal o€ TTEPITITWON KaTayyeAiag TG atmo
v ETAIPEIA €dv ouvtpéxel €évag amd Toug akoAouboug
Aoyoug.

5.5.1. Edv o IATPOZ pe rpdgn A rapdAeipn ekBéoel o€ Kiviuvo
NV @AUN, TNV aglomaoTia kal To kKupog Tng ETAIPEIA A/kal Tng
YMNHPEZIAZ. To idlo dikaiwpa Ba €xel n ETAIPEIA kai €dv
UTTOITION TWV AVWTEPW Eival OI CUVEPYATEG i TO TTPOCWTTIKO TOU
IATPOY.

5.5.2. Eav n ETAIPEIA atmrogagiael yia AOyoug OIKOVOUIKOUG va
dlakowel yevikd Tnv Trapoxn g YMHPEZIAY mpog 10 KOIvo.
5.5.3. Eav n ETAIPEIA yia vopikoUg Adyoug dev gival og Béan
va TTapEXEI TTPOCWPIVA 1 opIoTIKA TNV YTTHPEZIA.

5.5.4. Eav n ETAIPEIA yia Abyoug 0IKovOuIKOUG aTTOpacicel TRV
VOUIK] opydvwon TTapoxng Tng UuTtrnpeciog katd TpoTTo
O1aPOoPETIKO Kal dla HETW JIOPOPETIKWY Qopéwv Kal o IATPOZ
apvnBei va ouptrpdgel OTTou Kal OTTWG ATTAITEITAl yia Tnv
€TMTUYia TNG avadiopydvwaong auTrg.

5.5.5. Edv o IATPOZ dev cival o€ B¢on yia AGyoug TTpayuaTikoUg
Il VOMIKOUG va TTapEXEl 10TPIKEG uttnpeoieg i Tig YIMHPEZIEZ
IATPOY.

5.6. H TTapouca AUetal o€ TTepiTTwaon katayyeAiag Tng amod Tov
IATPO eav n ETAIPEIA kaBuoTepei Tnv kataBoAr) Tng AMOIBHX
IATPQOY 1 edv pe Tpden ) TapdAeipn Tng ekTeBEi o€ Kivouvo n
@nun, aflotmoTia Kal To Kupog Tou IATPOY.

6. EIAIKOI OPOI

6.1. H ETAIPEIA, répav Twv AoImmwv avaAaupavouevwy
UTTOXPEWOTEWV TNG, 16iwg KaB' éoov apopd 1o ogfacud Kal

TNV TTpooTacia TNG agiag Tng TTPoowTIKOTATAG Tou IATPOY

Kal TNG 81a0QAAIONG TWV KAAWV TTPAKTIKWY 60WV aPopd oThV
Aermoupyia Tou ZYZTHMATOZ, Twv 8ed0UéVWY TTPOCWTTIKOU
XOPOKTAPA, TWV EYAIZOHTQN MPOZQMIKQN
AEAOMENQN «kai Tou 1atpikoU amopprtou tou IATPIKOY
OAKEAQY, dnAwvel 6T oTta TTAGiold TG TTAPOXNG TNg
YMHPEZIAZ 6a e€ag@alioel To oeBacud Twv SIKAIWUATWY
Tou XPHZTH, TnNG evnuepWoewg Kal TTANPo@OpnoNAG Tou, TNG
TTAPOXNG TNG oUyKaTdBeang Kal avakAnong autng ava rdoa
oTlyuR, TNG TpooTaciag TnG I0IWTIKAG Tou {wNAg, Tou
ggfacpol Kal TNG aAvaAyvwpIong Twv BpnoKEUTIKWY Kal
I0EOAOYIKWYV  TTETTOIBNCEWY Tou, Kal TOoU  OIKAIWHATOG
eyéPOEWG dIaUaPTUPIaG.

6.2. AicukpiviCetar o1 n ETAIPEIA dev euBuvetal yia Tig
BAGBeg A BIOKOTTEG TNG TNAETTIKOIVWVIAKNG UTTOBOMNAG, TNG
TTAPOXNG NAEKTPIKNAG TAoNG Ta otroia &ev eAEYXEL, 1 yIA TIG
eVEPYEIEG OI OTToiEG AAUPBAVOUV XWPA PETA TNV TTAPOXA TWV
YMNHPEZIQN IATPOY. Aedopévou 611 n YIHPEZIA dev givai
auIywg 1aTpikf utnpecia (dia wong), n ETAIPEIA dev
€uBuveTal yia TO KUPOG ) TNV TTOIOTNTA ] TNV aKPiBEIa Twv
dlayvwaoewy TTou yivovTtal atré Tov IATPO 1} atmé Tpitoug TTou
TTApEXOUV OeUTEPN 1ATPIKA YVWHN XPNOIMOTIOIWVTAG TO
ZYZTHMA.

6.3. H ETAIPEIA &ikaioUTal va emBIWEEl TNV €ioTTpagn Twv
OlaQuUYOVTWY KePOWV WE KABE VOUIMO OTTOTEOATIOTE OF€
TEPITTWOoN Tapafioong Twv 6pwv TNG TTapoUcag, Ol OTToiol
6Ao1 CUPPWVOUVTAl WG OUCIWOEIG.

6.4. H ETAIPEIA Odikaioutal va emdIWEEl TNV ATTOKATACTACN
KAB¢e {nuiag TnG o€ mepiTTwon Tou n o IATPOZ amodéxbnke To
AITHMA 1ou XPHZTH aAAd kaTtoTTiv dev TTOPECE VO TTAPACXEI
v YIMHPEZIA. Am6 Ttnv Tapouoa Oidtagn eEaipouvral
KOATAOTACEIS  avwTépag  [Biag. AvwTtépa Bia ouvTpéxel

eVOEIKTIKWG O€ TIEPITITWON  QUOIKWY  KATACTPOPWY  Kal
eutrodiwy, exBpotpadiwyv, Tapayxwv, Tpaiewv doAiopBopdg,
ATTEPYIWY, TTPALEwWV APXWV N OTTaYOPEUCNG EVEKA VOUIKWV

AOYWV i avUTTEPRANTWV TEXVIKWYV TTPORANUATWV.

7. APMOAIA AIKAZTHPIA

MNa kaBe diagopd TTou Ba TTpoKUWEl aTré TNV £QPAPUOYK TNG
TTapoloag, akoun Kai yia TIG OiKeg TTEPi TNV €KTEAEON
EKTEAEOTWV TITAWV TTOU €KBOONKaV Adyw dpeong A Euueong
€QapuoyAg Tng Trapouong, apuddia yia TNV €mmiAuch Tng,
opiovtal Ta AikaaTrpia TNG TTOANG Tng MaTpag.

A@oU CUPPWVHOoaUE Ta TTAPATTAVW, CUVTAEaUE TNV TTapouca
o€ 000 100KUPa TTPWTOTUTTA TO OTTOI0 AQOU UTTOYPAWALE,

TTAPE 0 KABE CUPPBAAAOPEVOG aTTO €val.




CAREPOI IATPOX



